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Know the facts about coronavirus disease 2019 (COVID-19) and help stop the spread of rumors.

FACT 

1

Someone who has completed 
quarantine or has been released 
from isolation does not pose a risk of 
infection to other people. 

FACT 

5
You can help stop COVID-19 
by knowing the signs 
and symptoms:

FACT 

 4
There are simple things you can 
do to help keep yourself and 
others healthy.

FACT 

2

Diseases can make anyone sick 
regardless of their race or ethnicity. 

•	 Fever
•	 Cough

•	 Shortness of breath

Seek medical advice if you 

•	 Develop symptoms

AND

•	 Have been in close contact 
with a person known to have 
COVID-19 or if you live in or have 
recently been in an area with 
ongoing spread of COVID-19.

For up-to-date information, visit CDC’s 
coronavirus disease 2019 web page.

For most people, the immediate risk of 
becoming seriously ill from the virus 
that causes COVID-19 is thought to  
be low.

Fear and anxiety about COVID-19 can cause 
people to avoid or reject others even though 
they are not at risk for spreading the virus. 

Older adults and people of any age who have 
serious underlying medical conditions may be 
at higher risk for more serious complications 
from COVID-19.

•	 Wash your hands often with soap 
and water for at least 20 seconds, 
especially after blowing your nose, 
coughing, or sneezing; going to 
the bathroom; and before eating or 
preparing food.

•	 Avoid touching your eyes, nose, and 
mouth with unwashed hands.

•	 Stay home when you are sick.

•	 Cover your cough or sneeze with a 
tissue, then throw the tissue in 
the trash.

FACT  

3

SHARE FACTS ABOUT COVID-19

cdc.gov/COVID-19
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cdc.gov/COVID19-symptoms

Patients with COVID-19 have experienced mild to 
severe respiratory illness.

SHORTNESS
OF BREATH

COUGH

FEVERSymptoms* can include

*Symptoms may appear 2-14 
days after exposure.

Seek medical advice if you develop 
symptoms, and have been in close 

contact with a person known to 
have COVID-19 or if you live in or 

have recently been in an area with 
ongoing spread of COVID-19.  

SYMPTOMS OF CORONAVIRUS DISEASE 2019 

https://www.cdc.gov/coronavirus/2019-ncov/symptoms-testing/symptoms.html
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For more information: www.cdc.gov/COVID19

10 ways to manage    
 respiratory symptoms at home

If you have fever, cough, or shortness of breath, call your healthcare provider. 
They may tell you to manage your care from home. Follow these tips:

6.	 Cover your cough and 
sneezes.

2.	 Monitor your symptoms 
carefully. If your symptoms 
get worse, call your 
healthcare provider 
immediately. 

4.	 If you have a medical 
appointment, call the 
healthcare provider 
ahead of time and tell 
them that you have or 
may have COVID-19.

7.	 Wash your hands often with 
soap and water for at least  
20 seconds or clean your 
hands with an alcohol-based 
hand sanitizer that contains at 
least 60% alcohol. 

8.	 As much as possible, stay in a 
specific room and away from 
other people in your home. 
Also, you should use a separate 
bathroom, if available. If you 
need to be around other people 
in or outside of the home, wear 
a facemask.

1.	 Stay home from work, school, 
and away from other public 
places. If you must go out, 
avoid using any kind of 
public transportation, 
ridesharing, or taxis.

9.	 Avoid sharing personal 
items with other people in 
your household, like dishes, 
towels, and bedding.

3.	 Get rest and stay 
hydrated. 

10.	 Clean all surfaces that are 
touched often, like counters, 
tabletops, and doorknobs. 
Use household cleaning 
sprays or wipes according to 
the label instructions.  

5.	 For medical emergencies, 
call 911 and notify the 
dispatch personnel that 
you have or may have 
COVID-19.



 

 STOP THE SPREAD OF GERMS
 
Help prevent the spread of respiratory diseases like COVID-19.
 

Stay home when you are sick, 
except to get medical care. 

Wash your hands often with soap 
and water for at least 20 seconds. 

Cover your cough or sneeze with a tissue, 
then throw the tissue 
in the trash. 

Clean and disinfect frequently 
touched objects and surfaces. 

Avoid touching your eyes, nose, and mouth. 

Avoid close contact with people who are sick. 

cdc.gov/COVID19 
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Wash Your Hands!

Dirty!
Wet

 Get Soap

ScrubRinse

Dry
Clean!www.cdc.gov/handwashing
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Stop Germs! Wash Your Hands.

• After using the bathroom

• Before, during, and after preparing food

• Before eating food

• Before and after caring for someone at home 
who is sick with vomiting or diarrhea

• After changing diapers or cleaning up a child 
who has used the toilet

• After blowing your nose, coughing, or sneezing

• After touching an animal, animal feed, or 
animal waste

• After handling pet food or pet treats

• After touching garbage

Wet your hands 
with clean, 
running water 
(warm or cold), 
turn off the tap, 
and apply soap.

Lather your 
hands by rubbing 
them together 
with the soap. 
Be sure to lather 
the backs of your 
hands, between 
your fingers, and 
under your nails.

Scrub your 
hands for at least 
20 seconds. 
Need a timer? 
Hum the “Happy 
Birthday” song 
from beginning 
to end twice.

Rinse hands 
well under 
clean, running 
water.

Dry hands using 
a clean towel or 
air dry them.

Keeping hands clean 
is one of the most 

important things we can 
do to stop the spread of 
germs and stay healthy.

www.cdc.gov/handwashing
This material was developed by CDC. The Life is Better with Clean Hands Campaign is made possible by a partnership between the 
CDC Foundation, GOJO, and Staples. HHS/CDC does not endorse commercial products, services, or companies. CS310027-A

How?

When?

https://www.cdc.gov/handwashing/
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Coping with a Disaster or Traumatic Event 

After a disaster, it is important to take care of your emotional health. 
Pay attention to how you and your family members are feeling and 
acting. 

Taking care of your emotional health will help you think clearly and 
react to urgent needs to protect yourself and your loved ones. 

Follow these tips to help you and your family recover or find support.

Steps to Care for Yourself
•	 Take Care of Your Body

»» Try to eat healthy, exercise 
regularly, get plenty of sleep, 
and avoid alcohol and other 
drugs.

•	 Connect

»» Share your feelings with a 
friend or family member. 
Maintain relationships and 
rely on your support system.

•	 Take Breaks 

»» Make time to unwind. Try to 
return to activities that you 
enjoy. 

•	 Stay Informed

»» Watch for news updates 
from reliable officials. 

•	 Avoid

»» Avoid excessive exposure 
to media coverage of the 
event.

•	 Ask for Help

»» Talk to a clergy member, 
counselor, or doctor or 
contact the SAMHSA 
helpline helpline at 1-800-
985-5990 or text TalkWithUs 
to 66746.

Common Signs of Distress
•	 Feelings of shock, numbness, or disbelief 

•	 Change in energy or activity levels

•	 Difficulty concentrating 

•	 Changes in appetite 

•	 Sleeping problems or nightmares

•	 Feeling anxious, fearful, or angry

•	 Headaches, body pain, or skin rashes

•	 Chronic health problems get worse

•	 Increased use of alcohol, tobacco, or other drugs

Seek help from your healthcare provider if these stress reactions 
interfere with your daily activities for several days in a row. 

CS283563A

How to Help Your Children
•	 Talk with them.

»» Share age-appropriate information.

»» Reassure them.

»» Address rumors.

»» Answer questions.

•	 Set a good example by taking care of yourself.

•	 Limit exposure to media and social media coverage of the event.

Substance Abuse and Mental Health Services Administration’s 
(SAMHSA’s) Disaster Distress Hotline: 1-800-985-5990 or text 

TalkWithUs to 66746. 
 

People with deafness or hearing loss can use their preferred 
relay service to call 1-800-985-5990. 
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CLAIMING UNEMPLOYMENT BENEFITS IN MICHIGAN  
COVID-19 GUIDE 

 
If you become unemployed, you may qualify for unemployment insurance benefits. These benefits are intended to provide 
temporary income as you seek new employment. To be eligible for unemployment benefits, you must be unemployed and 
able to, available for, and actively seeking suitable full-time work. 
 
Filing for and Receiving Benefits 
A claim for unemployment benefits begins the week it is filed.  Therefore, you should file your claim during your first week of 
unemployment.   
 
There are two ways to file a new claim or re-open an existing claim: 

• FASTEST AND PREFERRED METHOD: Online – Visit www.michigan.gov/uia and sign into MILogin to access or create 
an account on the Michigan Web Account Manager (MiWAM).  

• Telephone – Call 1-866-500-0017. If you are hearing impaired, TTY service is available at 1-866-366-0004. 

Information Needed to File a Claim:  
• Your social security card, 
• Your state issued driver’s license or ID card number or your MARVIN PIN (if you have one), 
• The names and addresses of employers you worked for during the past 18 months along with your quarterly gross 

earnings, 
• The last date of employment with each employer, 
• Your most recent employer’s Federal Employer ID number (FEIN) (especially if you have not filed a claim within the 

last three years or have been employed for less than six months) and Employer Account Number (EAN).  Depending 
on your situation, knowing the account number may speed up the processing of your claim. 

• If you are not a U.S. citizen or national, you will need your Alien Registration card and the expiration date of your 
work authorization. 

 
Bi-Weekly Certifications 

You must certify your eligibility every two weeks to receive payment. The preferred method of certifying is online, although 
phone certification is also available. 

• Online: Visit www.michigan.gov/uia and sign into MILogin to access your MiWAM account. Your online account is 
accessible seven days a week, 24 hours a day. 

• By Phone: Call MARVIN at 1-866-638-3993, Monday through Saturday, 8:00 a.m. to 7:00 p.m. 
 
Register for Work and Work Search 

• Register for work and work search are not required at this time. 
 
Two ways to receive benefits, choose either: 

• Debit card or 
• Direct deposit to your bank account  
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For more information – including a copy of UIA 1901, Unemployment Benefits in Michigan and forms, visit our website at 
www.michigan.gov/uia. If you have a question or problem with your claim, you can submit an inquiry or chat online through 
your MiWAM account or call 1-866-500-0017. Customers may schedule an appointment for an in-person visit at 1-866-500-
0017. 
 

Employers, direct your questions to the Office of Employer Ombudsman (OEO) through your MiWAM account at 
www.michigan.gov/uia. If you are hearing impaired, TTY service is available at 1-866-366-0004. 
 
WHAT YOU NEED TO FILE AN UNEMPLOYMENT CLAIM 
To file a claim, you must first sign into MILogin to create or access your MiWAM account at www.michigan.gov/uia. 
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